Adding Additional Exam(s) to a Future
Appointment in eRAD
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WASHINGTCO)N
RADIOLOGY

Adding Additional Exams to a Future
Appointment in eRAD

Purpose: Follow this process when a patient already has a scheduled future appointment and would
like to add another exam on the same date.

1. Access the Patient Folder
Patient Search Patient: ZTEST, MISTY #41969396 (16) X
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o Locate the patient using the Patient Search.
o Note the type, date, and time of the scheduled appointment.
Example: 3D Screening Mammogram on 10/16/2025 at 10:30AM

2. Initiate the Reschedule Process

Patient Search JPatiEnt ZTEST, MISTY #4196956 (18) X l
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o Select the existing scheduled exam (it will highlight blue).

o Right-click and select "Reschedule".

3. Reschedule Window



@ Reschedule *

Select the studies to be rescheduled for patient ZTEST, MISTY.

Select/ deselect all
Referring: BERHAMNU, ADEY Carrier: BCBS FEDERAL
Bone Density(49) 06-17-2025 10:30 AM DC-2141 K ST DEXA Scheduled

Reason |m v| I OK I| Cancel

o When prompted, select "Reschedule" as the reason.

o Click [OK] to proceed.

4. Schedule Order Tab

Patient Search X Patient: ZTEST, MISTY #4186856 (15) JReschedule Order; ZTEST, MISTY #41389036 * Xl
ZTEST, MISTY | 08-29-1985 (39v9m) | Female | #4196996
Patient Patient Motes Contacts/Demographics Order Clinical |Schedule| Image Reguest  Billing Codes

Studies

Bone Density x

o Click the Schedule Tab. Existing exam(s) will be listed in theStudies box.

5. Add Additional Exam(s)
Patient Search  Patient: ZTEST, MISTY #4196996 (16) m

ZTEST, MISTY | 08-20-1985 (39y9m) | Female | #41969%6
Patient  Patient Notes  Gontacts/Demographics Order Glinical [Schedule| ImageRequest  Billing Godes Review ExtraData  GontactLog

Studies Duration  Room Scheduled Date
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o Select "Click here to add another study".
o Important: If needed (depending on exam type), clear and re-add the original exam to ensure correct
scheduling order.

o Enter the new exam(s) to be added.

6. Update Search Options




Search Options

Region

Solis Mammography -
) Practice () site group

Washingten Radiology -

Site

DC-2141 K 5T -

Minutes between studies

Min |g Max &Q

-

Day and time options

9] 1onday] Monday
[/ Tuesday Earliest
[V]Wednesday | o0y
|7|Thur5da}'

|7| Friday Latest
[/] saturday 10:00 PH
|7| Sunday

earch Range

Start Date 08-17-2025 -

nd Date  ps-21-2025

Search

o Use the existing appointment date to search for availability.

o If notime slots are available:

s Ask the patient if they'd prefer to reschedule all exams for a new date, OR

s Keep the current appointment and schedule the additional exam(s) for a different day.

7. Order Tab Updates

Patient PatientMotes Contacts/Demographics

Reason for order

06-04-2025 stephanie johnson2 - ANNUAL/ROUTINE SCREENING MAMMOGRANM

08-04-2025 stephanie.johnson2 - SCREENING FOR OSTEOPOROSIS

Preferred Location

Practice * | Washington Radiology

Site DC-2141 K ST

Insurance Policies
Carrier Code Carrier Name

WRA1016

Mote
BCBS FEDERAL

Manage Folicies

Order Notes

06-04-2025 stephanie johnson2 - PT CALLED TO ADD ANNUAL/ROUTINE
SCREENING MANMMOGRAM - NO ISSUES/CONCERNS, NO IMPLANTS

06-04-2025 stephanie johnson2 - SCREENING FOR OSTEOPOROSIS

Order| Clinical Schedule ImageRequest BillingCodes Review ExtraData Contactlog

Referring Details

= Referring  *| BERHANU, ADEY A, -
Visited at  *| 2021 K ST NW, STE 300, Washington, DC, 20008
Img notes
Ref. date WH-dd-yyyy E ord. dept
Flags

- [ Direct referral [] Transportation required

- [] STAT exam Special accommodations

[] STAT read
[] STAT Precert
Policy#  Group Number |~ Group Name  Phone
R123145 111 5556555555

Urgency Level*

Pridrity
Primary

Verification not required

Scheduling Notes
06-04-2025 stephaniejohnson2 -

©C Physicians

Visit location for CC*

[ ]copy to patient

Class  *[s NotNeeded +
Sedation -
atient Bringing Order ~ | [_| Provided Educational Resources
Billing Method
Zoul = (Bill to insurance
%] 05042025 staphanis johnsonz -
O Amount to collect =

o Navigate to the Order tab to review and update the following, if necessary:

= Reason for Order

s Referring Physician

snnn



s Urgency Level

s Class

= |nsurance/Self-Pay
s Order Notes

s Add documentation regarding the added exam

©

Finalize the Appointment

| Schedule Later H Cancel Study “ Schedule I | Close

o Click [Schedule] to complete the scheduling process

9. Schedule Summary Confirmation

G Review

Schedule Summary.

AM for 30 minutes 3t DC-2141 K ST

wesday June 17, for I KST
with or without CAD

DCANKST
241K STNW.

Suite 900
'WASHINGTON DC 20037

Preplnstructions: (W] Prep Instructions Reviewed:
- Bone Density
- 3D Mammogram Screening Digital W/CAD

1 of 2Bone Density
No metal buttons or zippers below the waist. No calcium supplements the day of orthe day before the exam. Patient must wait 10 days from their last barium contrast exam before scheduling a bone density exam.

2 0f 2:3D Mammogram Screening Digital WICAD
Please arive 10-15 minutes eariier than your appointment time. For best results, do not wear talcum powder, deodorant, lotion or perfume under your ams or on your breasts on the day of your appointment. Also, please make arangements to have onsite supervision foryoung children, s they Wil not be able to a

o

Review the full exam details: type, date, time, and location.

o

Offer the Center address to the caller.

o

Provide the prep instructions for the new exam.

o

Offer to review prep instructions for the originally scheduled exam.

o

Click [Schedule] again to confirm and save.
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