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Cancel Exam

When requested to cancel an exam, this can be done from the patient history screen.
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1. ToCancel:

1. Highlight exam that needs to be canceled by clicking on it (it will turn blue)
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2. Right-click the highlighted exam and select “Change Status To”
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3. From the sub-menu select “Cancelled”
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4. If more than one exam is scheduled on the same day, list will appear to cancel multiple exams if needed.

Check boxes next to any additional appointments to cancel



@ Cancel Study 2

Choose the studies to be cancelled for patient TEST, HOLLY.

[] Select / deselect il

[]  Referring: SMITH, ADAM
] Mammogram Screeni.. (45) 03-26-2018 1:15PM DFW-Southlake MG ... Scheduled

[C] Referring: SMITH, ADAM
D Bone Density(49) 03-26-2018 1:30 PM DFW-Southlake BD Scheduled

[] Referring: SMITH, ADAM

[ Bone Density(49) 03-26-2018 2:00 PM DFW-Southlake BD Scheduled
E] Mammogram Screeni...(45) 03-26-2018 2:30 PM DFW-Southlake MG ... Scheduled
Reason | Please choose a reason 1) Schedule Later Ok | Cancel

5. Select areason for cancellation
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6. Click “OK” to cancel exam - DO NOT SELECT SCHEDULE LATER!

l Reason [ (Y] | Schedule Later | | OK [ Cancel l I

7. Exam will show with a status as “Cancelled”

l $® T /7 @ cCancelled Mammogram Screening Digital W/ CAD [45] - 76 I

8. Highlight the cancelled exam and select "View/Edit" from the bottom right-hand corner of the window

OR right-click and select "View/Edit".
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9. Click on the Order Tab and add notes under Order Notes
NOTE: Notes related to a specific exam/accession should be placed under Order Notes. Patient Notes
should only be used for general documentation not related to one specific exam/accession.

Patient Search Patient: TEST, Holly #3184322 (15) J\ﬁewamt TEST, Holly #3184322 * xl v X

Patient Contacts / Demographics  Clinical Documentation Exam Details Billing Codes Attachments Notes/Exam Times Mammography ContactLog Brea « »
Reason for order Referring Details CC Physicians
01-26-2022 Stephanie Williams - Referring '| Smith, Adam B, DO -
Visited at | ‘KVIEW DRIVE, SUITE 560, FORT WORTH, TX, 76102 ~

Visit location for CC *
Img notes | =

01-26-2022 Stephanie Williams -
ANNUALROUTINE SCREENING @ [ | copy o patient
LRCLSEE Ref date  MM-Gdwy i) Ord dept -
Preferred Location Flags
Practice * | is Mammography-Central ~ |:| Direct referral DTranspurtatiun required Class *| Mot Meeded +
Site DFW-Allen - I:‘ STAT exam Special accommodations - ~  Sedation >
DSTATreau [[] Transition of care
[C]STAT Precen Urgency Level * |icreening Mammo ~ | [ Provided Educational Resources
Insurance Policies Billing Method
Note Camier Code Carrier Name Policy # Group Number Group Name Phone Prifiity Eligib... (Bill to insurance) -

01-26-2022 Stephanie.Williams

X

Manage Policies IVT Notes Verification not required [CJinsurance verified Amount to collect *

Payments Order Notes Scheduling Notes

Date Posted .. Method Amount 01-26-2022 Stephanie.Williams - PT CALLED TO 01-26-2022 Stephanie, Williams - @
CANCEL - WILL CALL BACK TO RESCHEDULE

01-26-2022 Stephanie.Williams - ANNUAL/ROUTINE
SCREENING MAMMOGRAM - NO BREAST

CONCERNS, NO IMPLANTS, NO FHX
Total $0.00 Add

Request SecurePIC Save | i Close

10. Once notes have been added, click Save in the lower right-hand corner of the window
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