Do Not Call (DNC) Requests

Last Modified on 04/04/2025 6:02 pm EDT

SULIS

Mammography

Do Not Call (DNC) Requests

Please follow this job aid when patient is requesting to be placed on our "Do Not Call" list.

1. Onthe Patient Folder, click on the "Edit Patient" button (person with pencil)

File Administration Messaging Scheduling Front Desk

Fatient Search JPatient: ZTEST, App Support #1245266 (4

tf _Elﬁﬁg ’i ‘i T [E [Rconta

-

Flags- Nuggets Procedures

s

[

2. The Edit Patient tab will open

File 1 FrontDesk Help =il L~

Patient: ZTEST, App Support #1245266 (45) JEdiI Patient ZTEST, App Support #12452668 Xl v X

Patient| Patient Notes  Attachments

General Information

Prefix - Sex *| Female - e g HELE
A‘“ s o ’\12 191850 system 1245266 V|
Uppol -19-
FEl PP Supp BE3 SSN-EMR TITTTITITT_4412048] |
last  ‘[zTEST Age 71y6m Click here to aad a new row
Middle Suffix ~  Birhplace
[] Disable Patient Portal Fathers name
[ Deceasea
Primary Address | Prefersnces
Address 1 16601 Dallas Parkway County ~  Phone 469-398-4114; (469)398-4114; 2
Mobile888-888-6888
Address 2 Zip 75001 v
city Addison G Email  danica gray@solismammo com
‘ State I ‘
Patient Origin Family History
Preferred language  English - Relationship Family History Age AtDiagnosis  Age At De.
Education level - o
Religion -
Ethnicity hd
Race -
Sexual orientation -
Gender identity M

Save Close

3. On the Patient tab, complete the following
o Cut and paste address from "Address 1" to "Address 2"
o Add DNC and reason to "Address 1"



o Delete all phone numbers and email addresses
o Example:

= Fromthis...

Primary Address | Preferences

Address 1 15601 Dallas Parkway County ~  Phone 4B9-398-4114; (469)398-4114; ~
MobileBa8-888-2888
Address 2 Zip 75001 v
City Addison Country Email danica.gray@solismammo.com
State TX
= Tothis..
Primary Address | Preferences

Address 1 DNGC - PT MOVED County ~ | Phone’|0-
Address 2 15601 Dallas Parkway zZip 75001 [w] Mobile [[Ino atternate

City Addison Country Email
State TX

4. While still on the Patient tab, click the "Patient Alerts" button (person with exclamation point)
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5. The Patient Alerts window will populate. Check the box next to "Do Not Contact"

Ep Patient Merts
Search alers
Patient Alerts
lzon | Description Lével MNolies
il Bilateral Masteciomy-NO FOLLOW UP Patiant
ﬁ Do Mot Contact Patient
] = Fall Risk Patient
] E Heaning/Visually Impairad Patiant
L] & Wheelchair Assistance Patlent

Palient Notes
05-22-2022 Stephanie Williams -

[05-11-2020) Emergency Phone: 666-666-6666
Sectra Notes: This patient was merged with MRM 1324982 on Dec & 2017
This patient was merged with MRN 1326743 on Dec 6 2017

6. Click "OK"
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7. Click on the Patient Notes tab to document reason for DNC

Fationt ZTEST App Support #1245266 (45) JEﬂiPanZTEST,MnSmpmnz-lszﬁs‘ x[ L]
Patient | Patiert Hotes || Atiachmenis

Pabent Notes
06-22-2022 Fephani= Williams - ONC PER PT REQUEST, PT MOVED QUT OF SERWCE AREA

105-11-2020] Emsgency Phane: B56-65-5688
Sactra Notes: This palent was marged with MRN 1324902 on Dec & 2017
This patient was merged with MR} 1326743 en Dec & 2017
This palient was merged with MRN 1427905 an Dec & 2017
This patlent was marged with MRN 1329796 on D & 2017
This patient was merged with MR} 1324072 en Dec & 2017
This palient was merged with MRN 1326742 an Dec & 2017
lms patlent was marged with MRN 1427209 on Dec & 2017
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8. Click "Save"
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