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When viewing patient history, there are many options available on the main patient file.

Patent Sawen | [Pasent TEST, HOLLY STI00002T (14) =

u_::o :. T [ L) ComtactComter
Fags” Huggsts Procesures Urgancy Lavel Flocen Narma Sehedsled Date St Refemng L Actition B
7275 6 30 Mammagraen Disgnosiic Blatersl Digitsl WICAD [113)- B Crdar Aached DFW-SounlataMO 2 06-05-2018 551 PM Arererd Test M, MD TIooMEZ  TH0081ARE
# @ Mammogram Scresning Digital Wi CAD [45)- 8 Crder Atached DFW-Southlake MG 1 06-05-2018 548 FM Cancelled Test, MD, MD TI000022 TH0000044
1. MainBar:

- [ 1 1

2 2 =) - - | |

v v, | % W ) ContactCenter |

-
1. Refresh

1. Refresh all information on screen including appointments, alerts, and notes
2. Patient Demographics (Edit)
1. Click to update patient demographics
3. Calendar
1. Click to schedule appointment for patient
4. CD Import - REMOVED
5. Patient flags - Will only appear if the patient has an alert
1. Patient level alerts. Ex: Hearing Impaired
6. Clear Filters
1. Clears out any filters applied to the patient screen
7. Worklist Views
1. Setto “Contact Center” view - This is a 1-time setup and eRAD will save setup!

2. Last MRN'’s Opened (Bottom Left):

Opened: View/Edit: TEST, HOLLY #T3000057

1. Ability to view the last 10 screens viewed/handled with MRN



3. Patient Exam History

Pasent Seach | [Pasent TEST, NOLLY ST3000022 (14) =

v 3'm8 _’. Vo W L) ComtactComter|
Frags Huggets Procedures Ungency Lavel Room Name Schedued Date Statas Refeming MAN Actasson®
0 30 Mammogeaen Disgnotic Biater sl Digitsd WCAD [113)- 8 O ARRhed DFW-Southiske MG 2 06-05-2018 553 PM Arereed Test MO, MD TI0M22 TH001121
@ Mammogram Scresning Digital Wi CAD [45)-8 Crder Altached DFN-Southlabe MG 1 06-05-2018 5:46 PM Cancelled Test, MO, MD T3I000022 TH00D048
1. Flags - Patient Additional Alerts - Not used in Contact Center

2. Nuggets - Appointment alerts and notes

1. Person - Patient Demographics Quick View
. Post-it - Patient Notes (Different than Appointment Notes)
. Paper Clip - Attachments (Orders, DL, etc.)

. Paper - Report
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. Circle with ani - Information (Not used in Contact Center)
3. Procedures - Exam
4. Urgency Level - Order Status or Priority Status
1. Ex: O, 1st, 2ndcaicompleted, Screening, Need Order, Etc.
5. Room Name - Room and Center exam is scheduled in
1. Note: If room name is “Physician Order”, exam is NOT YET Scheduled!!!
6. Scheduled Date and Time - Date and Time appointment is scheduled for
7. Status - Exam Status
1. Scheduled
1. Verify Room Name!!
1. If Room Name is “Physician Order”, exam is not yet scheduled!
2. Any other room name:
1. Date in Future - Appointment scheduled in future
2. Datein Past - No Show
. Cancelled
. Arrived
Exam Done - Exam completed but report not started

. Report Drafted - Report started but not yet complete
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. Signed - Finalized report
8. Referring - Referring physician
9. MRN
10. Accession #
11. All other columns are NOT used in the Contact Center!
4. Filters:
1. The Patient Folder is set up like an Excel document. Each column can be filtered.

2. Tofilter, click on the funnel and apply any filter needed.

Funnel:
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