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UPDATES &
REMINDERS

FSHG Scheduling Reminder:
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e When scheduling Fluoroscopy-Hysterosalpingogram (that was a mouthful! =z ), also known as FSHG exams,
you do NOT have to reference the Radiologist Physician List by Modality job aid, or the radiologist schedule
in Lightening Bolt.
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e Thisexamis ONLY performed by male radiologists.

e This exam type must be forced onto the schedule, be sure to read any blocks on the timeslot before forcing

the exam.
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e This information can also be found on the following job aids:
o Hysterosalpingogram HSG - Details | Washington Radiology Contact Center
o Fluoroscopy - Codes and Scheduling Guidelines | Washington Radiology Contact Center

Symptomatic Patient Scheduling:
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e We have decided to rename a couple of our job aids in an effort to help reduce the confusion around the
purpose of each document.
e Please note the following changes:

o The Symptomatic Rules job aid is now titled, Symptomatic Patient Scheduling Rules - Use this job aid
to help determine what type of breast exam to schedule based on the patients symptoms.

o The Symptomatic Diagnostic Rules job aid is now titled, Symptomatic Patient Needs Sooner
Appointment - Use this job aid to help direct where to send requests for possible appointment
availability if we are unable to get the patient in within 2 business days.

e Here are the updated links to access these job aids:
o Symptomatic Patient Scheduling Rules | Washington Radiology Contact Center
o Symptomatic Patient Needs Sooner Appointment | Washington Radiology Contact Center


https://washington-radiology-contact-center.knowledgeowl.com/help/fluoroscopy---exam-details---codes-and-guidelines
https://washington-radiology-contact-center.knowledgeowl.com/help/symptomatic-patient-scheduling-rules
https://washington-radiology-contact-center.knowledgeowl.com/help/symptomatic-patient-needs-sooner-appointment

PUBLISHED: 01/20/2025



